WORKFORCE DEVELOPMENT DIVISION
Workfor ce Service Delivery
Technical Assistance Bulletin #117

Program: The Workfor ce Information System of Texas
Topic: New Training Service Code

Date: April 5, 2006

This Technical Assistance (TA) Bulletin provides Local Workforce Development Boards
(Boards) with information on changes to The Workforce Information System of Texas (TWIST).

A new service code, 179-Training - Non-TWC, will be made available on April 1, 2006, and
will alow tracking and reporting of a Board-authorized (i.e., in compliance with state and federal
regulations) non—TWC-funded training service.
Service code 179-Training - Non-TWC will be used for participants who:
e areenrolled in a Board-authorized non—TWC-funded training service; and
e areunableto complete their training without support from TWC-funded services (e.g., child
care, transportation, uniforms, books, tools).

To be considered a participant, a qualifying service must be provided. Although entering 179-
Training - Non-TWC into TWIST will not by itself make a person a participant (i.e. open a
period of participation); it will prevent acommon exit (i.e., the period of participation would
remain open).

If the training is intended to result in arecognized degree or credential, the “Degree/Credential”
check box isto be checked. Thiswill put the customer in the Educational Achievement
Denominator.

Attachment 1 to this TA Bulletin shows the required data entry fields shaded in black on the
Service I nformation screen.

To document the use of service code 179-Training - Non-TWC, include the following
information in the Counselor Notes:

e Who s paying for training and why;

Length of training;

Type of training;

Type of degree or credential the training isintended to result in (if applicable); and
How a TWC-funded service is providing support.

If aparticipant currently has atraining service openin TWIST that is not TWC-funded, the
current service can be closed and service code 179-Training - Non-TWC can be opened.

Effective April 1, 2006, Service Code 14 - Concurrent Participation will be used solely to
document services (not including training) that are being provided to a participant by another
source. The specific type of service being received can be documented in a participant’s
Counselor Notes.
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Required Data Entry Fields

['J Teeas Wenr K ines e Camimission - TWIST & G09-50-9009 - SAMPLE, SAMMIE
~ Sarvica Inl ian
Eardns Categify |4 - Training Serdces - Dcoupatonsl Skils = | Sandca [175 - Tranng an-THC =l
Srnrt Cove: | Spacel Caiagony | = |
Pranacd Enal Duic: [ Public - Frweia [ x|
Pranreed Hours: [ Comiourest: | =|
Piannad Training § | an Training work Sie: [N -
crET I - HeuryWisge: [ W0 Subsidy (e | i
or [ - coury [ -
sis [ =] e N - o | =l
Cubmidzedt [ Cisgree) Crederinl B
rComgletios Inlormalion
acnual Exct Deve: (I Campiancn Foason: | ~ |
Tifinisg Cogl I an
Achial Hosrs I
Comiels |
Fusdd Datad
| Fund Enart | End Eub Fural | Amount |
1]

| ” | . | . | |r1¢w ”[“emgl | K, |Elunl:ul.

TA Bulletin #117 - Attachment 1



Counselor Note Example
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Sammie has been approved for a scholarship through the Training academy for the
remainder of her training and has begun attending classes at ABC Training Academy.
Service code 179 was entered with start date of 03/15/06. Sammie is taking
Instrumentation Technology courses. Sammie had to find other means to pay for
training because ABC Training Academy is not one of our certified training providers.

Sammie will be provided with support for transportation and payment of books and
tools. Sammie should complete her training on September 30th of this year. She
should be able to make it through the six-month training period if she follows the
budget we worked on. Sammie will provide a weekly attendance sheet so that her
transportation support can be processed.

Sammie will be certified as an Instrumentation Technician at the successful completion
of her training. This certification is the standard credential that is needed for industries
hiring Instrumentation Technician.
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