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This Technical Assistance (TA) Bulletin provides Local Workforce Development Boards with:  
• the new process for generating payment records in the Child Care Service Delivery (CCSD) 

system;   
• a graphic overview of the new process for provider payments using Electronic Funds 

Transfer (EFT); and 
• a PowerPoint training tool on the changes to CCSD for EFT. 
 
New Process for Generating Payment Records in CCSD 
To generate payment records in CCSD and then create Budget and Payment Application (BAPA) 
records to track expenditures and performance: 
1. Enter attendance units into Claims Setup in CCSD (mailed-in forms, eVision or phone-based 

billing). 
2. Determine if an exception check is required.  If a check is required for a provider, follow 

these steps: 
a. Open the Provider Information screen; 
b. Browse for the provider; 
c. Choose Check option if the provider needs a check printed; 
d. When Check is chosen:  

• enter the payment date (if the payment date  is not entered, or is not in correct date 
format, an error message will appear); and  

• enter a check exception reason; and  
e. Make all other appropriate notes on the Provider Information screen. 

3. Run the CCSD Payment Proof. Verify totals and, if incorrect, return to Claims Setup and 
correct amounts. 

4. Run the Provider Payment, which indicates if a check was used for that payment date.  The 
Provider Payment may be exported in RTF format and e-mailed to providers or posted on a 
Web site. 

5. Run the BAPA 2016 process. 
6. Run the payment extract file, which can be used to import payment information into other 

systems when necessary. 
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Attachment 1 to this TA Bulletin is a graphic overview of the new process for provider payment 
by EFT. 
 
Attachment 2 is a screen shot of the Provider Information screen in CCSD. 
 
Attachment 3 is a PowerPoint training tool.  
  
Please distribute this information to appropriate staff.  Direct inquiries regarding this TA Bulletin to 
wfpolicy.clarifications@twc.state.tx.us. 
 

mailto:wfpolicy.clarifications@twc.state.tx.us


Graphic Overview 
Steps required to generate provider payments within CCSD: 
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CCSD Provider Information Screen  
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