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This Technical Assistance (TA) Bulletin provides Local Workforce Development Boards 
(Boards) with information on new service code 99-Local Tracking in The Workforce 
Information System of Texas (TWIST), effective September 1, 2008. 
 
Boards have requested a method to track customers in TWIST, whether or not the customers 
have been enrolled in programs funded through the Texas Workforce Commission (TWC).  For 
example, a method to track specific program participants during the three post-exit quarters that 
impact Board performance.  
 
Service code 99-Local Tracking: 
• allows Boards to track customers using the 1 – OneStop fund code; 
• is a nonqualifying service code; and  
• will not: 

 create a Period of Participation; 
 prevent a common exit; or  
 be subject to Data Integrity (DINT) edits. 

 

  
 



Service Code 99-Local Tracking Screenshots 
 
All fields in the TWIST screenshots below are available for data entry; however, all of the 
shaded fields must be completed for the data to be saved in TWIST.  
 

 
 
 

 
 
Please distribute this information to appropriate staff.  Direct inquiries regarding this TA Bulletin to 
wfpolicy.clarifications@twc.state.tx.us. 
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