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Parent’s Guide
for Accessing the
Child Support Interactive Web Site

Background

As a condition of receiving subsidized benefits, parents must provide Child Care Services (CCS)
with child support payment information.

To assist in the documentation of child support income, the Office of the Attorney General
(OAG) has provided parents with access to obtain Child Support Income information through the
Child Support Interactive (CSI) Web site.

The Child Support Income Verification form will provide the following information:

e Amount and dates of the last three months of child support disbursements to the custodial
parent (CP).

e Amount and frequency of court ordered child support obligations.

Generating the Child Support Income Verification Form

Take the following steps:

1 Go to the CSI website home page at https://childsupport.oag.state.tx.us/wps/portal/csi

At the top navigation bar, click Custodial Rarent Login.

Home | Child Support Home | Espaficl

ATTORNEY GENERAL OF TEXAS
GREG ABBOTT

Environment Config Child Support Interactive (CSI) Home Custodial Parent Login - Moncustodial Parent Login
| Child Support Services | Apply for Services |

General Services

[ you already have a case with us Impartant Motices
Custodial Parent (CP) e The Mew Look of CS|
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https://childsupport.oag.state.tx.us/wps/portal/csi

2 At the Custodial Parent Login page:
e Enter your Customer Information Number (CIN)
o Enter your Personal Identification Number (PIN) (last 4 digits of SSN)
e If you do not have a PIN, enter your TXCSES Member ID in the PIN field
e Click Login

Ensure that you safeguard your personal CIN and PIN.

NE] Home | Child Support Home | Espafiol
; ATTORNEY GENERAL OF TEXAS

GREG ABBOTT

Environment Config  Child Support Interactive (CSl) Home  Custodial Parent Login - Moncustodial Parent Login

| Child Support Services ‘ Apphy for Senvces |

Custodial Parent Login

Far current payment information and case status, please enter your eight-digit customer identification number in the box
labeled "CIN" and the last four digits of your social security number in the box labeled "PIM." Then click the Login button.

If ol lost your CIM, click hers to request that your CIM be mailed to you

(Mote: asterisk [ indicates a required field)

Custodial Parent Login

CIMN®
PIN®

ity | Open Record e the M es | TRAIL | Compact with Texans | T

e If you have lost or forgotten your CIN
» contact your local OAG office or call 1-800-252-8014
» request the CIN through CSI
* CIN will be mailed to CP

e If your case is closed, the response on the Custodial Parent Login screen will state the
following:

» Your case is closed as of 00/00/0000. If you wish to reopen your case, please call

your local office at (800) 555-5555. (The actual phone number provided will be
for the office your case was originally assigned to before it was closed.)
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At the Payments/Case Status page, click Income Verification on the left menu bar.

S/

Environment Config  Child Su

Home | Child Support Home | Espafiol
ATTORNEY CENERAL OF TEXAS
GGREG ABBOTT

bort Interactive (CSI) Home Logout

| Child Support Servic

es | pr Services |

Payments / Case
Status

Fayment Record

Income
Werification

Address Change

Feadback
Compliments
Complaints

Welcome TIFFANY! (CP)

Payments/Case Status

Electronic payments are sent to your bank or to your Texas Debit Card account within twio business
days of being received by the Texas State Disbursement Unit (SDU). Howewer, file transmission
problems or bank holidays may delay the date the funds are available to you. Before using the
money in your account, please check with your bank to make sure the money is available.

Favments sent by mail are also processed within two business davs. Please allow for normal mail

Generating the Report:

In the Select Delivery Options section, make sure the Generate Report button is selected,
and then click the Continue button. (NOTE: The Send Emailpoption works only for Housing

Authority, not CCS).

Ermvironment Config  Child Support Interactive {CS)) Home

Home | Child Support Home | Espafiol
GENERAL OF TEXAS
GREG AEBOTT

ATTORNEY

Zhild Support Services | Apply for Services |

Payments / Case
Status

Fayment Record

Income
Verfication

Address Change
Feedback
Compliments
Complaints
Case Questions
FAQs
Contact Us
Wehmaster
Find an Cffice
Important Motices
Farms

ssibility | Priv

Important Notice

/
Casﬁ

oowoooo

Select Delivery Options
® Generate Repart - Child Care or Housing O Send Email - Housing anly

Member Name
AMNDREWS, TIFFANY
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5 | Inthe dropdown box in the Select Form Type section, select Child Care Management

Services.

Harne | Espafiol

ATTORNEY GENERAL OF TEXAS
GREG ABB OAJS

Enviranment Config  Logout

Child Support Interactive (CSl) Home

/
/
/
/

Child Support Serices | Apply for Serices ‘

Payments / Case
Status

Payment Record

Case Id
0000000000

Member HName
ANDREWS, TIFFANY

Income Yerification
Address Change

Select Form Type

Feadhack Fom T¥Pe | child Care Management Services v
Compliments
Complaints Alternate Agency Information

Case Questions
FAQS
Contact Us

Inforrnation to be included an the form if applicable

Contact Mame

Comments

Importangflotices

v | Open Records | Where the Money Goes | TRAIL | Corpact with Texans | Texas Online | RSS

In the Alternate Agency Information section, you may add an optional contact name and a
comment that will appear on the Child Support Income Verification form.

Then click Generate Report. If you wish to return to the login page, click Cancel.

Wait for the report to generate. When the File Download window appears, click Open.

Home | Child Support Home,
GENERAL OF TEXAS

spafiol

ATTORNEY

GREG ABBOTT

Environment Config  Child Suppetrt Interactive (CSI) Home Logout

‘ Child Support Services ‘ Apply for Services | /
v

Payments / Case M B
Status essage:
Payment Record Request completed. Please wait for the form to gegffate
Income
Yerification
Address Change
Feedback File Download

Complimants o

Do you want to open or save this file?

Complaints

Case Questions m{k Mame: PaymentHistory. pdj
|| Type: Adobe Acrobatglcument
FAQs
Fram: wastest,cof stats bx,us

Caorntact Us A

Webmaster Open ] [ Save ] [ cancal |
Find an Office
|mportant Motices

“wihile files from the Intemet can be useful, some files can potentially
Farms @ harm pour computer. [f you do not trust the source, do not open or
Contact Nai save this file. What's the risk?
Commerts
Generate Report Cancel
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7 | A PDFfile of the Child Support Income Verification form opens and can now be printed:

PaymentHistony] 3]. pdf - Adobe Reader
File Edit Wiew Document Tools ‘Window Help x

MMM 00405

Bar Code Arsa

Fs#:

Central File Mamterance
P.0. Box 12048
AUSTIN, TX 78711-2043

OFFICE OF THE ATTCRINEY GENERAL
STATE OF TEXAS

% CHILD SUPPORT DIVISION

GREG ABBOTT

Amsesey Ceneeal
Dtz August 13, 2008
Pecipient Name: TEFANY ANCREWS
CHILD SUPPORT INCOME VERIFICATION
[ e case was found oo the Child Suppem Systam ¥l Cooperating ] ot Cooparaticg
Cthar:

This document contains the most recent child support income information in the possession of the Texas Title IV-D agency. Federal
Tax Offset amounts are not in the three months payments provided. Additional payment records, if applicable, are provided on the
reverse side of the form.

0AG Cate 7 Camses:  (2020¢ DAG Case#: Lm#'
0009000000 - ‘The ameunt of court ordersd . amount of court ordered
Restetry Ouly Crse: s child smaperi 1 5 000 Regisiry Ouly Case: i suppurtis §
er per
Dependent(s): Last 3 Months Pavinents Dependent(s): Last 3 Months Payments
WVINTAN NELSON Date: “Amount: Date: K
DAG Came & Camse # DAC Case#: Cause &
i ‘The amount of court ordered ) The amount of court ordered
Registry Ouly Case: child suppart i § Regisiry Ouly Case: child support is §
per per
Dependents): Last 3 Months Payments Dependent(s): Last 3 Month: Pavments
Date: “Amount: Date: “Amouut:
Angue: 2009 Pagalofl Form 91000

Horne | Child Support Home | Espaiiol
ATTORNEY GENERAL OF TEXAS

GREG ABB O L4

Emvironment Config  Child Support Interactive (CSI) Home Logout

Child Support Services | Apply for Senvices |
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9 Logout is confirmed:

NEY Horne | Child Support Home | Espafiol

ATTORNEY GENERAL OF TEXAS

) GREG ABBOTT

Environment Confiy  Child Support Interactive {CSIl) Home  Custodial Parent Login - Moncustodial Parent Login

Child Support Services | Apply for Services |

You have been logged out.

| General Services
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