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Parent’s Guide 
for Accessing the  

Child Support Interactive Web Site 
 

Background 

As a condition of receiving subsidized benefits, parents must provide Child Care Services (CCS) 
with child support payment information.   
 
To assist in the documentation of child support income, the Office of the Attorney General 
(OAG) has provided parents with access to obtain Child Support Income information through the 
Child Support Interactive (CSI) Web site. 
 
The Child Support Income Verification form will provide the following information: 
• Amount and dates of the last three months of child support disbursements to the custodial 

parent (CP). 
• Amount and frequency of court ordered child support obligations. 

 

Generating the Child Support Income Verification Form 

Take the following steps: 

Step Procedure 

1 Go to the CSI website home page at https://childsupport.oag.state.tx.us/wps/portal/csi 
 
At the top navigation bar, click Custodial Parent Login. 
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2 At the Custodial Parent Login page: 
• Enter your Customer Information Number (CIN)  
• Enter your Personal Identification Number (PIN)  (last 4 digits of SSN) 
• If you do not have a PIN, enter your TXCSES Member ID in the PIN field 
• Click Login 
 
Ensure that you safeguard your personal CIN and PIN. 
 

 
 

• If you have lost or forgotten your CIN   
 contact your local OAG office or call 1-800-252-8014  
 request the CIN through CSI  

• CIN will be mailed to CP 

• If your case is closed, the response on the Custodial Parent Login screen will state the 
following: 

 Your case is closed as of 00/00/0000.  If you wish to reopen your case, please call 
your local office at (800) 555-5555.  (The actual phone number provided will be 
for the office your case was originally assigned to before it was closed.)   

 

TA Bulletin 215, Attachment 1 3  
 



 
 

3 At the Payments/Case Status page, click Income Verification on the left menu bar. 

 

 

4 Generating the Report: 

In the Select Delivery Options section, make sure the Generate Report button is selected, 
and then click the Continue button.  (NOTE:  The Send Email option works only for Housing 
Authority, not CCS). 
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5 In the dropdown box in the Select Form Type section, select Child Care Management 
Services. 

 

In the Alternate Agency Information section, you may add an optional contact name and a 
comment that will appear on the Child Support Income Verification form. 

Then click Generate Report.  If you wish to return to the login page, click Cancel. 

6 Wait for the report to generate.  When the File Download window appears, click Open. 
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7 A PDF file of the Child Support Income Verification form opens and can now be printed: 

8 When you are finished, at the top right hand side of the navigation bar, click Logout. 
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9 Logout is confirmed:  
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