Choices Timely and Reasonable Attempt Desk Aid

Outreach

Include timely and reasonable attempt information in alll
outreach letters

v

Date of noncompliance
(i.e., failure to respond to outreach)

v

Within seven calendar days of noncompliance

v / v

Reschedule
appointment Good cause Sanction

Ongoing Participants

Date of noncompliance
or
Date of discovery of noncompliance

If no contact by participant within one business day

4

Initiate timely and reasonable attempt to contact
(phone, e-mail, letter)

v

Within seven calendar days of noncompliance or discovery
of noncompliance

v \’

Compliance
(hours and Good cause Sanction
verification)
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