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Date:  November 3, 2004 
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To:

Local Workforce Development Board Executive Directors



Commission Executive Staff 

Integrated Service Area Managers




Commission Local Offices

From:

Luis M. Macias, Director, Workforce Development Division

Subject:
Documenting Eligibility Information for Veterans and Other Eligible Persons in The Workforce Information System of Texas and WorkInTexas.com

PURPOSE:

To provide Local Workforce Development Boards (Boards) with information and procedures regarding:

· correctly identifying veterans and other eligible persons being served by:

· the Workforce Investment Act;

· Choices;

· Food Stamp Employment and Training;

· Project Reintegration of Offenders;

· Disabled Veterans’ Outreach Program/Local Veterans’ Outreach Representative staff;

· Employment Service; or

· Trade Adjustment Assistance; and

· collecting and entering data for veterans and other eligible persons in The Workforce Information System of Texas (TWIST) and WorkInTexas.com.

REFERENCE:

Jobs for Veterans Act of 2002 (38 USC §4101, §4211(4), and §4215)

FLEXIBILITY RATINGS:

No Local Flexibility (NLF): This rating indicates that Boards must comply with the federal and State laws, rules, policies, and required procedures set forth in this WD Letter and have no local flexibility in determining whether and/or how to comply.  Federal and state laws, rules, policies, and required procedures with a “No Local Flexibility” rating are indicated by the acronym, NLF, in the margin to the right of the applicable paragraph.  Additionally, all information with a “No Local Flexibility” rating is indicated by “must” or “shall.”

Failure to comply with the federal and state laws, rules, policies, and required procedures with a “No Local Flexibility” rating may result in corrective action, up to and including sanction and penalty.

Local Flexibility (LF): This rating indicates that Boards have local flexibility in determining whether and/or how to implement guidance or recommended practices set forth in this WD Letter.  All guidance or recommended practices with a “Local Flexibility” rating are indicated by the acronym, LF, located in the margin to the right of the applicable paragraph.  Additionally, guidance or recommended practices with a “Local Flexibility” rating are indicated by “may” or “recommend.”

Boards are not subject to corrective action for failure to comply with guidance or recommended practices with a “Local Flexibility” rating.

BACKGROUND:

The intent and purpose of the Jobs for Veterans Act of 2002 (Act) is to develop an effective program that addresses: 

· job and job training intensive services; 

· employment placement services; 

· job training placement services; and 

· the needs of  veterans and other eligible persons. 

In order to provide veterans and other eligible persons with these services, they must first be identified.  These individuals are referred to as “covered persons” in 38 USC §4215.  The Texas Workforce Commission (Commission) has established procedures to ensure that:

· covered persons are correctly identified;

· accurate and complete data is captured;

· a true count of covered persons is attained; and

· Boards are serving covered persons in accordance with the Act.

These procedures require the entry of relevant data in TWIST or WorkInTexas.com, as applicable, for all covered persons receiving services administered by the Commission.

PROCEDURES:


Boards must ensure that appropriate staff:

· screens all customers to determine if they are covered persons;

· determines the type of covered person (i.e., status, disability, and length of time since separation); and 

· collects and enters this information in TWIST or WorkInTexas.com, as applicable.


Boards may request documentation from the customer to determine “covered person” status. 

Determining Whether a Customer Is a Covered Person

Boards must ensure that appropriate staff uses the information below to identify whether the customer is a covered person. 

“Eligible” veteran, for the purpose of identifying covered persons, means the customer:

· has served on active duty for a period of more than 180 days and was discharged or released with other than a dishonorable discharge;

· was discharged or released from active duty because of a service-connected disability; or

· served on active duty as a member of a reserve component under an order to active duty (pursuant to 10 USC §12301(a) or (g), §12302, or §12304) during a period of war or in a campaign or expedition for which a campaign badge was authorized and was discharged or released from such duty with other than a dishonorable discharge.

A customer is an “other eligible person” if his or her spouse meets one of the following criteria:

· Has a total permanent service-connected disability

· Died of a service-connected disability

· Is on active duty and listed as missing in action

· Is on active duty and listed as captured

· Is on active duty and listed as forcibly detained
· Died while on active duty
Determining the Type of Eligible Veteran

Boards must ensure that appropriate staff uses the following definitions when identifying disabled veterans:

· Disabled—has a disability, but disability is not related to military service

· Disabled Veteran—has a disability that is related to military service, and a service disability rating of less than 30 percent

· Special Disabled Veteran—has a disability that is related to military service, and a service disability rating of 30 percent or greater


Boards must ensure that appropriate staff uses the following information when identifying whether a veteran is a Vietnam-era veteran or the recipient of a campaign badge.  

Campaign badges are awarded for service during periods of war, and for some campaigns and expeditions.  A list of military conflicts for which a campaign badge was given is available at http://www.opm.gov/veterans/html/vgmedal2.asp.

· Vietnam-era veteran, no campaign badge

· Served on active duty for more than 180 days; and

· Served at any time between August 4, 1964, and May 7, 1975; or 

· Served in Vietnam anytime between February 28, 1961, and August 3, 1964.

· Vietnam-era veteran, with campaign badge 

· Served on active duty for more than 180 days; and

· Served at any time between August 4, 1964, and May 7, 1975; and

· Served in Vietnam; or

· Received a campaign badge for Vietnam.

· Veteran, not Vietnam-era, with campaign badge

· Served on active duty for more than 180 days;

· Did not serve at any time between August 4, 1964, and May 7, 1975; and

· Received a campaign badge for any conflict.

· Veteran, not Vietnam-era, no campaign badge

· Served on active duty for more than 180 days;

· Did not serve at any time between August 4, 1964, and May 7, 1975; and

· Did not receive a campaign badge for any conflict.

Entering Data in TWIST and WorkInTexas.com

To enter data in TWIST:

· On the Customer Information screen, click on Intake Common under Menu Selections.
· Enter the covered person’s information on the Military tab.

To enter data in WorkInTexas.com:

· Enter the covered person’s information on the General Details, Military Details – Veteran, and Special Client Groups screens.

· If the customer is a military spouse, enter the data on the Military Details – Other Eligible Person screen.




Boards must ensure that appropriate staff collects and enters the following military data in TWIST or WorkInTexas.com, as applicable: 

· Military Start Date

· Military End Date

· Military Branch

· Army






· Navy



· Marines

· Air Force

· Coast Guard

· National Guard

· Veteran Status 

· Vietnam Era Veteran


· Veteran

· Other Eligible Person

· Disabled Veteran 

· Disabled Veteran 

· Special Disabled Veteran

· Recently Separated Veteran

· Released within 0-12 months

· Released within 13-36 months

· Released within 37-48 months

· Campaign Veteran 

· Reserves (Collected in TWIST only)

NOTE:  In TWIST, the Non-Veteran option in the Veteran Status drop-down on the Military tab has been disabled.  It will display in the drop-down but cannot be selected.  If the customer is not a covered person, the military screen should not be completed.

ACTIONS REQUIRED:


Boards must ensure that appropriate staff is apprised of and complies with the requirements in this WD Letter.

INQUIRIES:


Direct inquiries regarding this WD Letter to the assigned contract manager for your local workforce development area.

ATTACHMENTS:  

1. TWIST Intake Common Menu Selection Screen

2. WorkInTexas.com General Details Screen

3. WorkInTexas.com Military Details – Veteran Screen

4. WorkInTexas.com Military Details – Other Eligible Person Screen

5. WorkInTexas.com Program Information – Special Client Groups Screen

Rescissions:  None                                                                           Expiration:  Continuing
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