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Texas Workforce Commission 
Career Schools and Colleges 

101 East 15th Street, Room 226-T 
Austin, Texas 78778-0001 

How to Reach Us 

Mailing Address with Money: Mailing Address without Money: 
Texas Workforce Commission Texas Workforce Commission 
Career Schools and Colleges, 
Controller 

Career Schools and Colleges,  
Room 226-T 

101 East 15th Street 101 East 15th Street 
Austin, Texas  78778-0001 Austin, Texas  78778-0001 

Make checks payable to: 
TWC Career Schools and Colleges 

and mail with Fee Sheet PS-186 

Career Schools & Colleges Web Address: http://csc.twc.state.tx.us 

Office Phone Number: 512-936-3100 
Office Fax Number: 512-936-3111 

Our office is located at 1117 Trinity Street, on the corner of 12th and Trinity. Visitor Parking is available in 
Garage A at 15th and San Jacinto Streets and at the Capitol Visitors Parking at 12th and Trinity. Limited 
parking is available at Waterloo Park across from our building on 12th Street. 

 
 _______________________________________________________________________________________________________  
Completed forms, inquiries, or corrections to the individual information contained in this form shall be sent to the TWC Career 
Schools and Colleges, 101 East 15th Street, Room 226T, Austin, Texas 78778-0001, (512) 936-3100. Individuals may receive 
and review information that TWC collects about the individual by emailing to open.records@twc.state.tx.us or writing to TWC 
Open Records, 101 E. 15th St., Rm. 266, Austin, TX  78778-0001. 

 _______________________________________________________________________________________________________  
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 STAFF DIRECTORY 
 

Policy Program Specialist   

Michael De Long 512-936-3104 michael.delong@twc.state.tx.us 
Program Specialists   

Virginia Bosman 512-936-9264 virginia.bosman@twc.state.tx.us 

Franklin Hall 512-936-2015 franklin.hall@twc.state.tx.us 

Colleen Klein 512-936-6959 colleen.klein@twc.state.tx.us 

Nora Perez 512-936-3253 nora.perez@twc.state.tx.us 

Vangie Sandoval 512-936-3792 vangie.sandoval@twc.state.tx.us 

John Vasquez 512-936-6591 john.vasquez@twc.state.tx.us 

 Other Useful Information 

Career Planning Guide 
Career Colleges & School of Texas (CCST) 
Career Planning Guide & Membership Directory – $15.00 
http://colleges-schools.org   

Degree Programs in Career Schools and Colleges 
Texas Higher Education Coordinating Board – http://thecb.state.tx.us 
(512) 427-6241 

Financial Aid 
U. S. Dept. of Education – http://www.ed.gov/ 
1-800-4FED-AID (1-800-433-3243) or 214-661-9490 (Dallas) 

General Educational Development (GED) 512-463-9292 
Texas Education Agency (GED Unit) – http://www.tea.state.tx.us/ged/  

GI Bill (Education Benefits: Veterans Benefits and Services) 
U.S. Department of Veterans Affairs Education Website – http://gibill.va.gov 
1-888-GIBILL-1 (1-888-442-4551) 

Student Loans  
Texas Guaranteed Student Loan Corporation – http://www.tgslc.org/ 
Customer Service: 1-800-845-6267   General Information: 512-219-5700 

Texas State Agencies 
TRAIL: Texas Records and Information Locator 
http://www.tsl.state.tx.us/trail/ 
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Veterans Education, Texas Veterans Commission 
 1-877-898-3833, P. O. Box 12277, Austin TX  78711-2277 
 http://www.tvc.state.tx.us/ 

VA Regional Processing Office (Education) 
Muskogee Regional Processing Office 
P.O. Box 8888, Muskogee OK  74402-8888 
http://www.vba.va.gov/ro/muskogee/ 
Educational Benefits: 1-888-442-4551 

Vocational Rehabilitation 
Texas Department of Assistive and Rehabilitative Services (DARS) – 
Division for Rehabilitation Services (Formerly the Texas Rehabilitation Commission) 
1-800-628-5115, http://www.dars.state.tx.us/ 

U.S. Department of Veterans Affairs – 
Vocational Rehabilitation & Employment Service 
1-800-827-1000, http://va.gov 

WIA Eligible Training Provider System 
(866) 256-6333, http://etps.twc.state.tx.us or e-mail: etp.helpdesk@twc.state.tx.us 

 Accrediting Bodies 

Accrediting Commission of Career Schools and Colleges (ACCSC) 
703-247-4212, http://www.accsc.org/ or e-mail: info@accsc.org 

Accrediting Commission of the Council on Occupational Education (COE) 
1-800-917-2081, http://council.org 

Accrediting Council for Continuing Education and Training (ACCET) 
202-955-1113, http://accet.org or e-mail: info@accet.org 

Accrediting Council for Independent Colleges and Schools (ACICS) 
202-336-6780, http://www.acics.org/ or e-mail: info@acics.org 

Distance Education and Training Council (DETC) 
202-234-5100, http://detc.org or e-mail: detc@detc.org 

Accrediting Bureau of Health Education Schools (ABHES) 
703-533-2082, http://abhes.org or e-mail: info@erols.com   
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