
TEXAS WORKFORCE COMMISSION MEETING 
 
The Texas Workforce Commission will conduct a work session beginning at:  

 
 

9:30 a.m. 
Tuesday, November 1, 2011 

Texas Workforce Commission 
101 East 15th Street, Room 244 

Austin, Texas  78778-0001 
 

AGENDA 
 

The Texas Workforce Commission will conduct a quarterly information technology 
work session.  Staff will update the Commission on the following information 
technology projects: 
 
Data Center Services (DCS) Consolidation; Information Technology Improvement & 
Infrastructure Projects; Apply for Benefits (AFB) Additional Program Types; UI 
Internet Appeals Status; UI State Information Data Exchange System (SIDES); Tax 
Modernization; TWIST/Child Care Consolidation; Rapid Reemployment System 
(RRES) Redesign; WorkInTexas.com Enhancements; TWC Internet Home Page 
Redesign; New Hire Case Weighting; and Improve Fraud Discovery.  The 
Commission will discuss, consider and take possible action regarding these projects 
and ongoing Agency information technology operations. 
  
The work session will be attended by Tom Pauken, Chairman; Andres Alcantar, 
Commissioner Representing the Public; and Ronald G. Congleton, Commissioner 
Representing Labor.  
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